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Android	updates	its	operating	system	regularly	to	include	new	features,	fix	glitches,	and	make	your	Android	device	run	more	smoothly.	The	newest	version	is	Android	10,	and	it	offers	some	great	features	you’ll	want	to	get	your	hands	on.	Installing	the	new	OS	is	not	too	difficult.	Before	you	install	it,	you	have	to	make	sure	your	phone	is	compatible	with
it	and	able	to	receive	the	latest	update,	which	we	can	help	you	with.	Then,	we’ll	give	you	some	advice	about	getting	the	update.	Make	sure	you	have	the	right	phone	Julian	Chokkattu/Digital	Trends	Unfortunately,	not	every	Android	phone	is	going	to	be	eligible	for	the	Android	10	update.	If	your	device	is	over	2	years	old,	has	already	received	two	major
Android	OS	updates,	or	is	a	lower-end	budget	device,	you	might	not	be	seeing	Android	10	at	all.	We’ve	collected	rumors	for	each	of	the	manufacturers	in	our	Android	10	updates	post,	so	you	can	check	there	for	the	latest	news	on	a	variety	of	devices.	However,	there	are	some	devices	which	are	a	given.	All	of	Google’s	Pixel	phones	have	already
received	the	update,	while	the	latest	flagship	phones	—	like	the	Samsung	Galaxy	Note	10	range	and	Huawei’s	P30	range	—	are	also	highly	likely	to	get	the	update.	You	can	also	safely	assume	any	phone	that	took	part	in	the	Android	10	beta	is	likely	to	receive	the	update.	The	Android	10	beta	program	was	the	largest	in	Android’s	history,	with	an
amazing	25	devices	from	13	manufacturers	taking	part.	Here’s	the	list	of	phones	that	supported	the	Android	10	beta:	Asus	ZenFone	5Z	Essential	Phone	Huawei	Mate	20	Pro	LG	G8	ThinQ	Nokia	8.1	OnePlus	7	Pro	OnePlus	7	OnePlus	6T	Oppo	Reno	Realme	3	Pro	Sony	Xperia	XZ3	Tecno	Spark	3	Pro	Vivo	X27	Vivo	Nex	S	Vivo	Nex	A	Xiaomi	Mi	9	Xiaomi	Mi
Mix	3	5G	Google	Pixel	3a	Google	Pixel	3a	XL	Google	Pixel	3	Google	Pixel	3	XL	Google	Pixel	2	Google	Pixel	2	XL	Google	Pixel	Google	Pixel	XL	Back	up	your	data	While	the	final	Android	10	build	won’t	be	as	risky	as	getting	involved	in	a	beta	program,	it’s	still	a	really	good	idea	to	backup	your	Android	devices	regularly	and	before	committing	to	the
upgrade.	Make	sure	to	back	up	your	Android	phone	to	your	PC	to	make	sure	your	precious	data	is	as	safe	as	houses.	How	to	install	Android	10	So	your	phone	has	been	confirmed	to	be	getting	the	Android	10	update	—	hurrah!	Now	what?	Well,	you	may	have	to	wait	a	while.	Some	manufacturers	take	a	little	while	to	push	the	update	out,	whether	it’s	the
speedier	companies	like	Nokia,	or	the	slowpokes	of	Samsung	and	LG.	That	usually	comes	down	to	how	much	work	they	have	to	do,	and	creating	manufacturer	UIs	like	Samsung’s	upcoming	One	UI	2.0	can	take	a	significant	amount	of	time.	Thankfully,	when	your	update	is	ready,	it’ll	be	pushed	through	to	your	phone	and	you’ll	be	prompted	to	upgrade.
You	can	either	upgrade	right	then	and	there,	or	you	can	choose	to	have	your	phone	install	it	at	a	later	time	when	it’s	more	convenient	—	you	can	even	have	it	update	overnight.	If	you’re	really,	really	excited	about	it	(like	us)	then	you	can	manually	check	to	see	if	the	update	has	come	in.	To	do	so,	head	to	Settings	>	System	>	Advanced	>	System	update
>	Check	for	update.	If	you’re	not	using	a	stock	Android	phone,	then	your	path	to	finding	the	updates	section	may	be	slightly	different	—	for	instance	on	Samsung	phones,	you	can	access	Software	update	directly	from	the	Settings	app	—	but	its	almost	always	somewhere	in	your	Settings.	That’s	really	all	there	is	to	updating	to	Android	10.	Unsure	of
what’s	new	in	the	operating	system?	Check	out	our	Android	10	review.	Editors'	Recommendations	Android	smartphone	owners	can	now	download	a	free	Skype	client	from	the	Android	Market	that	will	let	them	make	voice	calls	over	mobile	data	or	Wi-Fi	connections	—	except	in	the	U.S.,	where	it	will	work	over	Wi-Fi	only.With	the	new	application,
smartphone	users	can	make	free	Skype-to-Skype	calls,	unless	their	network	operator	makes	additional	charges	for	data	usage.	The	app	will	also	allow	them	to	communicate	using	instant	messaging	and	make	calls	to	regular	phones	for	a	fee.The	app	works	on	smartphones	running	Android	version	2.1	or	2.2.	Skype	tested	it	on	HTCs	Desire	and	Legend
phones,	Google’s	Nexus	One,	and	Motorola’s	Milestone	and	Milestone	XT710.	The	application	may	also	work	on	other	Android	phones,	Skype	said,	but	it	won’t	guarantee	full	functionality	or	compatibility.	It	is	aware	of	some	problems	with	the	app	on	the	Samsung	Galaxy	S,	which	it	will	address	in	the	future,	it	said.Users	that	have	already	created	a
Skype	account	on	a	computer	will	see	their	full	contact	list	when	they	sign	in	to	Skype	on	their	Android	phone.The	app	can	downloaded	from	the	Android	Market,	except	in	China	or	Japan,	or	by	directly	accessing	skype.com/m	from	a	compatible	smartphone,	Skype	said.	The	company	didn’t	say	why	U.S.	users	are	only	allowed	to	use	Wi-Fi	to	make
Skype	calls.	Send	news	tips	and	comments	to	mikael_ricknas@idg.com	Believe	it	or	not,	finding	files	you’ve	downloaded	on	your	iPhone	or	Android	phone	can	be	tougher	than	you	think.	After	owning	your	smartphone	for	some	time,	it	can	quickly	become	a	handheld	electronic	briefcase.	Along	with	the	apps	you	need	to	get	you	through	your	day,	it’s
packed	with	photos,	videos,	files,	and	other	media.	While	it’s	all	too	easy	to	download	a	photo	or	a	restaurant	menu	to	your	mobile	device,	when	it	comes	to	actually	finding	where	downloads	reside	on	your	phone,	the	opposite	is	true.	It	can	be	difficult	to	find	a	particular	file	amidst	heaps	of	other	folders.	Worry	not!	In	this	guide,	we’ll	explain	where	to
find	downloaded	files	on	iPhones	and	Android	phones,	including	Google	Pixel	and	Samsung	devices.	We’ll	show	you	where	to	look	to	find	your	downloaded	media	and	what	to	do	to	access	the	files.	How	to	find	downloads	on	iPhoneIf	you	own	an	iPhone,	go	to	the	Files	app	to	find	your	downloads.	Files	can	be	used	to	store	everything	from	photos	to
saved	GarageBand	songs.	If	you’ve	downloaded	something	in	the	past,	you’re	almost	certain	to	find	it	there.	Here’s	how:	Step	1:	On	the	Home	screen,	tap	Files.	Step	2:	If	you	aren’t	taken	immediately	to	the	Browse	screen,	tap	the	Browse	folder	icon	at	the	bottom-right	of	the	screen.	Within	Browse	you’ll	see	several	options	listed	under	Locations.
Choose	one	of	the	next	three	steps	(3,	4,	or	5):	Step	3:	Cloud:	Tap	iCloud,	Google	Drive,	Dropbox,	Amazon	Drive,	or	any	other	cloud-based	to	access	files	stored	in	those	accounts.	Step	4:	Local:	Tap	On	My	Phone	to	see	all	files	downloaded	to	your	device.	Step	5:	Recently	Deleted:	Open	this	folder	to	search	for	any	files	you	may	have	accidentally
deleted.	Step	6:	Tap	iCloud	Drive.	Step	7:	Tap	Downloads	on	the	following	screen.	If	you	still	can’t	find	what	you’re	looking	for,	you	can	tap	the	search	bar	and	enter	the	name	of	your	downloaded	file.	If	you	can’t	remember	the	exact	name,	you	can	type	the	first	few	letters,	which	prompts	the	app	to	suggest	likely	candidates.	How	to	find	downloads	on
Samsung	phonesFor	Samsung	smartphones,	much	the	same	principle	applies,	but	with	slightly	different	names.	Step	1:	Open	the	app	drawer	and	either	tap	the	My	Files	icon	or	open	the	Samsung	folder	and	access	it	from	there	(depending	on	the	phone).	Step	2:	Under	Categories,	tap	Downloads.	Note:	The	My	Files	app	provides	other	categories	as
well	that	separate	files	into	types:	Images,	Videos,	Audio,	Documents	and	Installation	Files.	Check	these	categories	if	you	can’t	find	your	file(s)	using	the	Downloads	category.	Step	3:	You	can	also	use	the	Search	field	on	the	app	drawer	to	locate	a	specific	download.	How	to	find	downloads	on	Google	Pixel	phonesTechnically,	these	steps	apply	to
Google’s	Files	app	that	can	be	used	on	any	Android	phone,	not	just	the	Google	Pixel	series.	Step	1:	Open	the	app	drawer	and	tap	the	Files	app.	Step	2:	The	Clean	tab	opens	by	default.	Scroll	down	and	tap	the	Downloaded	Files	card.	Alternatively,	tap	the	Browse	tab	at	the	app’s	bottom	followed	by	Downloads	on	the	following	screen.	Both	lead	to	the
same	location.	Step	3:	On	the	Downloads	screen,	you	can	switch	between	Thumbnail	and	List	views.	Next	to	this	button	is	a	three-dot	“More”	icon	presenting	a	drop-down	menu	with	Sort	By	and	Select	All	options.	In	online	forums,	a	small	minority	of	Google	Pixel	owners	have	reported	an	inability	to	find	downloaded	photos	or	files	in	the	Files	app.
Usually,	this	is	the	result	of	a	permissions	problem	stemming	from	using	the	Google	app	to	download	images.	Step	4:	To	solve	it,	go	to	Settings	>	Apps	>	Google	>	Permissions.	Step	5:	Next,	make	sure	Storage	permission	is	switched	on.	If	it	isn’t,	downloaded	files	will	continue	to	be	sent	to	a	separate	system	directory.	How	to	find	downloads	on
Android	phonesFinding	downloads	on	other	Android	phones	follows	pretty	much	the	same	workflow	as	finding	them	on	Google	Pixel	or	Samsung	phones.	However,	depending	on	the	models	and	manufacturers	involved,	the	app	name	may	differ.	As	a	rule	of	thumb,	you	need	to	do	the	following:	Step	1:	Open	your	app	drawer.	Step	2:	Open	the	file
manager	on	your	phone,	which	will	be	named	something	along	the	lines	of	Downloads,	File	Manager,	or	My	Files.	Step	3:	Select	the	Downloads	file	folder.	Note:	If	you	can’t	see	your	Downloads,	first	navigate	to	Internal	Storage,	and	then	you	will	be	able	to	access	the	appropriate	folder.	You	can	also	use	the	search	bar	to	quickly	bring	up	the	file
you’re	looking	for	or	check	to	see	if	you	accidentally	sorted	it	into	another	folder.	Don’t	forget	third-party	appsDownloading	files	from	an	app	might	mean	that	the	files	are	saved	to	that	app’s	home	folder	instead	of	to	the	Downloads	folder.	Netflix	is	a	frequent	example	of	this.	Step	1:	To	find	Netflix	downloads,	open	the	Netflix	app.	Step	2:	Tap	the
Menu	icon	in	the	top	right	corner	of	your	screen,	and	select	My	Downloads.	This	could	also	apply	to	other	apps	on	your	iPhone	or	Android	device.	If	you	used	a	particular	app	to	download	a	specific	file,	try	checking	within	that	application	to	access	the	file.	This	should	be	the	method	you	try	if	you	can’t	find	the	file	in	the	standard	download	folder	as
well.	Editors'	Recommendations
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